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Today, things change fast, new achievements and knowledge speed up development
and technology evolves rapidly. For libraries it can be hard to keep up with new demands
and expectations. They can’t do it all themselves, but partnering may be a powerful tool
to achieve extraordinary results. Alone we can do a lot, but together we can do so much
more.
In this issue of SLQ, you can read about a few different types of partnership, formed by
or with libraries, in addition to a lot of other things. I hope you will find it interesting and
informative.
Annika Hjerpe
Editor-in-chief
annika.hjerpe@kb.se
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EDITORIAL

Are we really
so international?
For national libraries, there is really no difference between being
national or international. Every national library around the world
encounters similar issues. The Nordic countries are true leaders in
many of these issues: Norway is, hands down, the leader of digitisation, Iceland is the leader of seamless solutions (free access to web
archives for all), Sweden has gained a good reputation for making
functional general plans, Finland has been a forerunner in web archiving, digitisation, the digital library system (the nationwide Finna), et
cetera, and Denmark – they know themselves how good they are...
I have recently worked for IFLA and
FAIFE and these years have been truly
the high-light of my career. FAIFE led the
discussion at just the right moment; we
discussed the trends three years before
Edgar Snowden. And then everything
exploded.
Nothing came as a surprise to most of
us. FAIFE is still very dear to me.
In most cases, international teamwork
gives you more than you can ever give in
return.
We carry out cooperation in Scandinavia and the Baltic countries on a regular basis, and therefore we hardly think
of it as being international. There is,
naturally, healthy envy among libraries,
but it is accepted in good spirit, for
example the extraordinary buildings of
Copenhagen Black Diamond and the
National Library of Latvia in Riga.

Library collaboration
Working on the European level usually
means working with familiar libraries:
Scandinavian libraries, the British Library, Bibliothèque nationale de France,
BnF, DB Germany and KB Netherlands
are primarily responsible for activities.
These libraries
have usually
been the
leading dogs
that pull the
sledge in the
snow, but other
libraries are
heartily
welcomed.
The rest of the world is more difficult.
Finland has had a favourable relationship
with Russia; we share the same history
and collections.

“

Kai Ekholm

Could do more
Outside Russia, the largest collection of
material in Russian is located in Finland.
Reaching Africa, India or Latin America
is more difficult. Cooperation is greatly
needed, and we could do more. Adopting
libraries and endangered collections and
assisting staff
would be suitable actions for
our internationalism.
We simply could
do more.

We are still sitting on
our Nordic glass veranda
and we finally need to
step down.

Kai Ekholm
National Librarian of Finland
and appointed chair of CDNL
(Conference of Directors of National Libraries)
Photo:Veikko Somerpuro
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Partnerships produce
strong and relevant
libraries
Partnerships are a source of development and strength.
Through collaboration with other competence institutions we can build relevant libraries that can fulfil their
role in society. This may be difficult, but it is absolutely
necessary.
Lenvik Library in Troms County, Northern Norway, has been working to establish
partnerships for a number of years. In the
autumn of 2013, the library was co-located with a variety of competence institutions in the recently established Knowledge Park in the centre of the small town
of Finnsnes.
The idea behind the Knowledge Park is
based on the need for synergies gained
through interaction between the library
and other educational, competence and
cultural institutions. This was undertaken
as a separate project (in 2012–2014) called
Shared use and interaction, owned by Lenvik Library with support from the National Library and Troms County Administration.
Lenvik Library is located in the centre of
the Knowledge Park, which also includes
Finnsnes Study Centre, a facilitator and

Knowledge Park Finnsnes.
Photo: Byparken Finnsnes
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provider of higher education, as well as
the educational and psychological counselling service (PPT), the Educational
Centre (PS) and Løkta (The Lantern)
which provide counselling and training
activities to day-care centres, schools and
the health and social services. In addition,
the Knowledge Park also comprises Central Troms Museum, the Newton Room, a
café and more.

Study Library - partnership in practice
The University Library at University of
Tromsø, The Arctic University of Norway,
has served as an extremely important collaboration partner to Lenvik Library. With
the University Library and the Finnsnes
Study Centre we have established separate quality-assured library services for
adult students.
The objective of the Shared use and inter-

Kristin Strand Iden

action project was: “to develop shared use
of and interaction in the provision of
library services between Lenvik Library,
Tromsø University Library and Finnsnes
Study Centre, including establishment of
shared solutions in a modern learning
environment.”
The concrete result is the Study Library,
which provides students with userfriendly, adapted and expanded library
services, with a particular focus on the
situation of students in decentralized or
flexible programmes of study. Most of our
student users live and work in the central
Troms region, but need basic, ongoing or
further education.

Study through the Internet
Many of them are students at Finnsnes
Study Centre, which provides types of
training and competence-building needed
by local industries and communities. All
training is provided in collaboration with
higher education institutions in Northern
Norway, and nursing is the largest programme.
Other student users take courses at
university or university college level
through the Internet, or they attend socalled session-based training programmes
in educational institutions located outside
the central Troms region, travelling to on
campus sessions for short periods, while
living at home for the rest of the time.
Many of these students are able to study

Nursing students studying.
Photo: Arne-Harald Steilbu

because they can do so without having to
relocate. Distances are long in our part of
the world, but modern technology and
locally adapted options nevertheless provide outstanding opportunities.
In this situation, the Study Library
assumes a meaningful position, providing
access to good places to work, databases
and academic literature, and it has also
become an attractive place to meet. The
Study Library provides help and facilitation in the use of academic resources in
collaboration with the educational institutions.

Positive feedback
The library’s services are being developed
collaboratively between library professionals, academic staff, ICT resources and
administrators. We schedule training
courses in how to search for information
when this is relevant for students – not
‘just in case’, but ‘just in time’. We receive
stockpiles of academic literature from the
University Library, set up displays adapted
to the courses being taught, and provide
user support for ICT as well as pedagogical counselling.
We receive highly positive feedback from
the students and teachers. The Study Library plays a decisive role, showing that
the local public library can make a difference when collaborating with others and
demonstrating an ability to address a
community’s needs.

Goal attainment through collaboration
The Shared use and interaction project has
also undertaken development work in
collaboration with the educational and
psychological counselling service (PPT),
the Educational Centre and others. The
library has initiated systematic collaboration with the PPT, including a shared
meeting schedule to identify areas of cooperation, exchange useful tips and undertake dissemination of literature and
apps.
Library staff have lectured on library resources, such as adapted books and book
packs of material for conceptual learning
and reading motivation. Together, the
special needs educator and the librarian
can counsel the clients and facilitate their
learning, and the PPT can order specially
adapted literature.
Observing these concrete gains from
collaboration is highly rewarding. Librarians have also joined the Educational
Centre to provide training courses in how
to use school libraries. These two institutions benefit from each other’s competence and collaborate in arranging training courses and events. Here too, we can
observe the joint attainment of goals that
we achieve by working together across
sectors and levels.

as institutions. The relevance of our services is constantly being put to the test,
and we can reach out to a higher number
of users – private individuals as well as
professionals. Partnership requires libraries to act professionally. The services that
we provide must respond to social needs,
be of high quality and marketed professionally.

Reinforcing social role of libraries
We have seen that collaboration produces
synergies and helps reinforce the libraries

Kristin Strand Iden
Chief Librarian, Lenvik Municipality
kristin.strand.iden@lenvik.kommune.no

Unique opportunities
The OECD Skills Strategy Diagnostic
Report (2014) states that Norway has
capable competence actors, but needs to
increase the interaction between them in
order to reap their full effect. This will
remain one of the main challenges that
Norway will face in the years to come.
Their free position and role in the cultural
and knowledge sector provide the public
libraries with unique opportunities to
serve as an arena for interaction.
This provides some very intriguing
opportunities for development of the
libraries. We need more research, experience and models for collaboration between the institutions, and we need active
libraries that dare to try out new ways to
reach their goals and play the social role
that has been assigned to them.

SLQ:4 2014
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Library in
partnership
with publisher
Annika Hjerpe

Mikael Petrén
Photo: Annika Hjerpe
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In 2012, Swedish libraries could only use one distributor for
e-books, Elib, with one model for e-books and a single, set
fee for libraries to pay. The publishing house Ordfront
decided not to join Elib, thus, no libraries could let their
users borrow any of Ordfront’s e-books. This frustrated the
Stockholm Public Library and so, to solve the problem, the
library formed a partnership with this publishing house.
In November 2012 the partnership project
began. Mikael Petrén, Director of the Digital Library, Stockholm Public Library
and responsible for issues concerning ebooks, explains that at that time it was becoming more and more common for
publishing houses to delay new e-book
titles and not release them as e-books for
library users to borrow until they were
older, and that there were publishers who
withheld some titles completely from Elib
e-book distribution.
“When I met Pelle Andersson, CEO and
publisher at Ordfront, we both felt that we
needed to learn more about e-books and
their mechanisms. Both libraries and publishing houses based their relationship to
e-books on assumptions and shared anxieties and we agreed that we should work
together, because raising the level of
knowledge is best done by approaching
each other. We formed a partnership for
the sake of reading and literature,” says
Mikael Petrén.

His experience is that libraries and publishers can agree overall about why literature is important in the development of
good language, good reading ability and
reading comprehension
“We agree that literature and language
are essential and publishers also think that
libraries are important. It is when we get
down to details about compensation that
we start to disagree. We need to find structures for a new compensation model and
when Pelle Andersson and I discussed this
we ended up with an access-based model,”
Mikael Petrén says.

“And we have learned to work with the
digital library, how to better present the
titles in the digital library. It is important
how the digital library is designed, how
the physical library is working with signage can also
affect
the
digital library, it is possible to make
a big difference with
the way you
curate.”

Mutual learning
In the access-based model the library
acquires access to a catalogue of titles from
the publishing company through a distributor. The number of simultaneous ebook loans per title is limitless and every
loan represents a cost to the library.
“We wanted a differentiated cost where
new titles cost more than old ones. Our
partnership has been about evaluating the
outcome and learning more, so we have
had meetings where we have been looking
at this together. The effect has been that
the level of compensation to the publisher
and the authors has been higher but the
cost to the library has been lower. Since
Ordfront didn’t want to distribute their ebooks through Elib, we used another distributor, Publit, and they charged less.”
The library wanted to learn more about
e-books and to analyse the driving forces,
concerns and possibilities together with a
book publisher. The mutual learning has
been positive.

E-books
He explains
that, earlier,
e-books were
only presented in a best
seller list in
the digital library,
but
that they are
now presented
better
and that the
catalogue of
titles has a more regular quality. And that
they use signage to display both paper
books and e-books in the library.
“I have gone from being the director of
an IT unit with responsibility for a web
page, to being the director of the Digital
Library, Stockholm Public Library. The
Stockholm Public Library is one of about
40 public libraries within the city of
Stockholm”

The digital library
”We have increased our selection of ebooks and the increased competition on
distribution has been a positive thing. We
have learned about driving forces and
possibilities from the commercial aspect
and from the lending aspect. These are
pieces of the puzzle that I think point to
the fact that borrowing of e-books leads to
a greater interest in literature, something
that is positive for all parties – for libraries,
for authors, for readers, for publishing
houses and for distributors.”

Future partnerships
The publishing house Ordfront has been
very important to the Stockholm Public
Library in its work with e-books. And the
distributor Elib, is now working on changing and differentiating its fees.
The function of libraries is, amongst
other things, to promote reading and convey knowledge. The increase in digital
book publishing demands new agreements between libraries and the book industry, so that everyone’s right to literature can be assured, regardless of how it is

“

published. In Sweden, SKL (Swedish Association of Local Authorities and Regions – SALAR) is working to make such
an agreement a reality, and Mikael Petrén
is one of their negotiators.

Collaborating with a
book publishing house has
shown Mikael Petrén that
there is no support for many
of the assumptions that are
made about e-books, for
example that the e-book
market cannot be developed
as long as libraries are
lending e-books.

Project
prolonged
“One of SKL’s
standpoints is
that no books
should
be
withheld. We
want accessbased
fees
and a model
where publishing houses
charge
more for new
books than
old
books.
The last piece
of the puzzle
is a technical
and national
structure to
handle friction, the level
of availability. If you work with accessbased fees and availability is very high,
costs may become very high for the libraries so they must be able to handle the
level of availability either through number
of loans per lender and per week, or by
having a bud-get cap and stop lending
when the cap is reached. This is not good
and we must find better ways.”
The partnership project was supposed to
end in the middle of July 2014, but it has
been prolonged by 12 months.
“This is because the reasons why we
started the project remain, but I can sense
changes that eventually will make our
partnership unnecessary,” Mikael Petrén
says.

Annika Hjerpe
Press and
Communication Officer
National Library of Sweden
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Nichesourcing
A new form of
research partnership
for libraries
With the arrival of new metadata models, vocabularies and
tools, cataloguing in libraries will step into a more multidimensional metadata world in the upcoming years. Record-based
cataloguing will be replaced with the linking of metadata,
which means creating relationships between entities. Through
these relationships, the metadata are linked to each other resulting in a metadata network extending across organisational,
sector or national borders.
Emerging technologies have recently challenged libraries to reconsider their role as
a mere mediator between the collections,
the researchers and the wider audiences.
In the Digitisation Project of Kindred
Languages, we have taken an approach, in
which the library has become a central
node that connects researchers and
laymen to interplay and work for shared
goals and objectives.

Scope and objectives
The National Library of Finland has been
executing the Digitisation Project of Kindred Languages since 2012. The project
seeks to digitise and publish approximately 1,200 monograph titles and more than
100 newspaper titles in various and, in
some cases endangered, Uralic languages.
The Fenno-Ugrica online collection consists of 110,000 monograph pages and
around 90,000 newspaper pages to which
8
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all users will have open access regardless
of their place of residence. The project is
financially supported by the Kone Foundation and is part of foundation’s Language Programme. The main objective of
the Language Programme is to advance
the documentation of rare Finno-Ugrian
languages, the Finnish language, and minority languages in Finland.
Our objective within the Language
Programme is to make sure that both old
and new corpora in Uralic languages are
made available for the open and interactive use of both the academic community and the language societies. To reach
the targets, we will not only produce the
digitised materials, but also their development tools to support linguistic research
and citizen science.
The Digitisation Project of Kindred Languages is thus linked with the research of
language technology. The mission is to

Jussi-Pekka
Hakkarainen

improve the usage and usability of digitised content. During the project we have
advanced methods that will refine the raw
data for further use, especially in the linguistic research.

OCR editor
The machined-encoded text (OCR) contains quite often too many mistakes to be
used as such in research. The mistakes in
OCR texts must be corrected. For enhancing the OCR texts, the National Library
of Finland developed an open source code
OCR editor that enabled the editing of
machine-encoded text for the benefit of
linguistic research.
This tool was necessary to implement,
since these rare and peripheral prints often included perished characters, which
are sadly neglected by the modern OCR
software developers, but belong to the historical context of kindred languages and
thus are an essential part of the linguistic
heritage.
The material offers a lot, but how to find it?
The majority of the digitised literature was
originally published in the 1920s and the
1930s, which was an era when the many
Uralic languages were converted into a
medium of popular education, enlightenment and dissemination of information
pertinent to the developing political agenda of the Soviet state.

The ‘deluge’ of popular literature, 1920s1930s, suddenly challenged the lexical orthographic norms of the limited ecclesiastical publications from the 1880s. Newspapers were now written in orthographies and in word forms that the locals
would understand. Textbooks were written to address the separate needs of both
adults and children. New concepts were
introduced in the language.
This was the beginning of a renaissance
and period of enlightenment. The linguistically oriented population can also find
writings to their delight, especially lexical
items specific to a given publication, and
orthographically documented specifics of
phonetics.

Crowdsourcing to nichesourcing
The written material from this period is a
gold mine, but how to filter the material
for the benefit of research? Could crowdsourcing play some role here? How does
our library meet the objectives, which
appear to be beyond its traditional playground?
The traditional methods of crowdsourcing cannot be implemented here, since
the targets in crowdsourcing have often
been split into several micro-tasks that do
not require any special skills from anonymous people, a faceless crowd.
This way of crowdsourcing may produce
quantitative results, but from the point of
view of research, there is a danger that the
needs of linguistic research are not necessarily met. Also, the number of pages is
too high to deal with. The remarkable
downside is the lack of shared goal or social affinity. There is no reward in traditional methods of crowdsourcing.
Nichesourcing is a specific type of
crowdsourcing where tasks are distributed
amongst a small crowd of citizen scientists
(communities). Although communities
provide smaller pools to draw resources,
their specific richness in skill is suited for
the complex tasks with high-quality product expectations found in nichesourcing.
Citizen scientists
Communities have purpose, identity and

The character challenges of OCR-translation! The Livli magazine (1931-1939) originally printed in Latvia.
Source: http://fennougrica.kansalliskirjasto.fi

their regular interactions engender social
trust and reputation. These communities
can correspond to research more precisely.
Instead of repetitive and rather trivial
tasks, we are trying to utilise the knowledge and skills of citizen scientists to provide qualitative results.
Some selection must be made, since we
are not aiming to correct all 200,000 pages
which we have digitised, but to give such
assignments to citizen scientists that
would precisely fill the gaps in linguistic
research. A typical task would be editing
and collecting the words in such fields of
vocabularies, where the researchers do
require more information.

Research and society
For instance, there is a lack of Hill Mari
words in anatomy. We have digitised the
books in medicine and we could try to
track the words related to human organs
by assigning the citizen scientists to edit
and collect words with the OCR editor.
From the perspective of nichesourcing, it
is essential that altruism plays a central
role, when language communities are in-

volved. Our goal with nichesourcing is to
reach a certain level of interplay where the
language communities would benefit
from the results.
For instance, the corrected words in Ingrian will be added to the online dictionary, which is made freely available to the
public and the society to benefit from as
well. This objective of interplay can be understood as an aspiration to support the
endangered languages and the maintenance of lingual diversity, but also as a servant of ‘two masters’, research and society.
Additional Information:
Fenno-Ugrica collection:
http://fennougrica.kansalliskirjasto.fi
Project blog:
http://blogs.helsinki.fi/fennougrica
E-mail contact: kk-fennougrica@helsinki.fi

Jussi-Pekka Hakkarainen
Project Manager of the Digitisation
Project of Kindred Languages at the
National Library of Finland
SLQ:4 2014
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The old Maribo Museum
and Archive.
Photo: Maribo Museum

Lokal partnerships
create new institution

Jens Thorhauge
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The concept for a new kind of cultural institution is the first
milestone in an ambitious plan to merge and redesign the
library, museum and local archive in the small town Maribo in
the Danish southern province. A report on how to do it has been
politically approved. It may well be a model for many towns in
a similar situation.

Maribo old library.
Photo: Alfred Christensen

You take an old museum, a local archive, an old library - and a professionel partnership and create a vision for a new kind of cultural institution >>
Maribo is a unique but stagnating town
and a clear example of a small town suffering from decrease in number of citizens
(5,000 inhabitants).
Maribo is situated on the island of Lolland in the southern part of Denmark.
And though the island is connected to the
mainland by bridges, it is part of ‘peripheral’ Denmark where jobs and offers are
shrinking, real estate is difficult to sell,
and higher education does not exist.

Oldest public library
Local industries often close down, merge
or move. The farming is highly automated
and new jobs must be invented. Or you
must create real fine living conditions to
make the town attractive. Maribo is doing
that. And the town is special by the fact
that since the middle ages it has been
hosting one of Denmark’s 10 cathedrals.
For centuries Maribo has thus been a cul-

tural centre in spite of its size. One of its
spectacular institutions is a cultural museum from 1890, built with national ambitions, but today only open three days a
week for five hours.
The local library is actually the oldest
public library in Denmark with more than
two hundred years of history, and it’s a library that has up until present time been
ambitious and striving to keep the highest
professional standard. The town is old,
well maintained and authentic and the
surrounding nature beautiful. But the fact
is that the town is shrinking or at the best
stagnating.

What scenarios could you establish?
The museum was founded on local private
donations, and the local interest therefore
enormous. Likewise, the library and the
local archives are institutions that citizens
are proud of and they hold rich collec-

tions. In short, the situation is that Maribo
is a borough with rich cultural heritage
and strong traditions to be maintained
and developed under difficult economic
conditions.
In the worst scenario the library, museum and archives in Maribo can look forward to ongoing cuts and shrinking and
consequently few materials and mental
resources to implement necessary innovations and keep pace with digital demands
and new user behaviour. What alternatives could one imagine?

A radical vision
In dialogue the professionals from each
institution created an idea of merging the
three institutions into one: move together
into the old museum, renovate and rebuild it for future needs and give up the
venues of the library and the archives.
The idea was developed into a vision to
SLQ:4 2014
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>> A merge and redesign of three institutions
now housing the local archives

INFOPOINT

create a new kind of community centre.
The main principle of the centre should be
extreme openness, extended cooperation
with local partners and volunteers, redesign of the parking lot and the bus stop
outside the museum, turning them into a
new open city space inviting to outdoor
activities and presenting some of the
offers inside the house.
Just a few minutes from the new cultural centre you will find
the old town hall

12
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The four space model
The vision was also to design the space
with inspiration from the Danish 4-Space
model developed to further a new library
concept based on space for learning,
inspiration, meetings and performance of
the users.
The ideas were presented to the City
Council. The council approved with
enthusiasm and decided to start a proper
planning and establish a working party

including a consultant and an architect.
The Danish Agency for Culture supported
the project with means from its Development Pool. The report is now completed,
approved and the process to raise the estimated 3mil. euro to redesign the building
has begun.

Dramatic changes in concept
A main inspiration for the new centre is
the local open library which is open from
7 to 22. The museum is part of a number
of merged museums containing some unique collections, but also similar collections to those that you might find in
several other Danish cultural museums.
To merge the three and house them in the
museum demands a shift in paradigm.
The permanent museum collection must
be replaced by new kinds of temporary
exhibitions, the items displayed in con-

“MARIBOSALEN”
Exhibition room for all partners

“OVENLYSSALEN”
Temporary exhibitions

texts outside the museum or stored, and
new kinds of narratives told. If the unique
items remaining are displayed in safe
showcases, the long opening hours also
without any staff can be implemented in
the new centre. Likewise the rich library
collection must be reduced radically to
make room for makerspaces, workshops
and user driven activities.

New kind of institution
The working party has presented a report
based on the ambitious vision of a new
kind of institution open to the public,
containing not only cultural offers and
various workshops, but also housing a
café, the tourist information, and a
counter for basic public service, like passport and new driving license etc., like in
many other Danish libraries.
The main plan for the new house is ba-

sed on the idea of an entrance area organized like a square, lively with a café, a
play ground for the smaller children, an
info spot, a lounge and a presentation of
what activities, offers and collections you
will find on the two upper levels.
The second floor will include workshops, makerspaces, exhibitions and space
for group work. On the third floor you
will find study cells and a quiet environment where you can immerse in the collections. The main concept is that the
visitor moves upwards from the lively
entrance square, following a path, presenting opportunities to study, work or investigate alone or in a group to a still quieter
environment.

Is it possible?
The new organization must formally build
on contracts between the partners. The

“MAKERSPACE”
Workshops

partnership agreement is crucial like the
idea of one head and one budget. Actually
several attempts in history have been
made to create ABM institutions. This one
will be successful as the alternative may be
… death. This is also underlined by similar thinking in other minor towns, like
the merging of library and museum in
Ebeltoft in an old malt factory, now called
‘New Malt’, situated in the eastern part of
Jutland.

Jens Thorhauge
Thorhauge Consulting,
independent advisor
jt@jensthorhauge.dk
jensthorhauge.dk
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Photo: Celia Library

FINLAND

A library for all
- including people with print disabilities

Rauha Maarno
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A print-disabled person is a person who cannot effectively read
print because of a visual, physical, perceptual, developmental,
cognitive, or learning disability. How do public libraries serve
these users? What types of services and books are available to
them? How large on average is the number of people with print
disabilities?

In the Nordic countries, there are special
libraries for the print disabled. The exception is Sweden where accessible materials,
such as talking books produced by MTM
(Myndigheten för tillgängliga medier), are
available in public libraries.
In Finland, we began a project called
Library for All to reach out to users who
cannot read standard printed texts. Library for All is a joint project between stateowned Celia Library for the print disabled
and public libraries in Finland. The aim is
to include talking books produced by Celia in the services and collections of public
libraries. Through this, we hope to provide equal access to literature and information for persons with print disabilities.

Accessible literature
Celia Library produces and provides literature in accessible formats. Book production is based on Section 17 of the Finnish
Copyright Act which gives Celia the right
to produce accessible literature. Celia Library’s collection includes talking books,
Braille books and tactile books. Talking
books account for nearly 99 % of the library’s loans.
Talking books are digital audio books
which comply with the DAISY standard
(Digital Accessible Information System).
Based on MP3 and XML, the standard has
advanced features in addition to those of a
traditional audio book. Users can search,
place bookmarks, precisely navigate line
by line, and regulate the speaking speed.
At the moment, Celia has about 25,000
patrons. It is estimated that at least 5 % of
the population could benefit from accessible literature such as talking books.
Therefore, we estimate to have at least
250,000 potential patrons in total in
Finland.
The number of people with print disabilities is growing. According to the IFLA
Manifesto for libraries serving persons with
a print disability, there are over 161 million blind and partially sighted people in
the world. There are even more people
with other print disabilities such as physical, perceptual, developmental, cognitive, or learning disabilities. Altogether,
this makes up a very large number of

people who cannot read a conventional
book, magazine or website.
In Finland, particularly, we have a large
and rapidly increasing number of seniors
with visual impairments or other disabilities. Also, dyslexia is more commonly recognized nowadays, and there is a growing need for talking books among young
people.

Reaching out to print disabled
The project, Library for All, began in
October 2013 and since then we have
worked closely with piloting libraries
around Finland. At the moment, we have
about 40 libraries across Finland working
in the project and piloting new services.
Many of the librarians working with the
project had previously none or very little
knowledge about accessible literature,
such as talking books, easy to read literature and tactile books. Presumably this is
a consequence of the divergent library
field. Services for people with print disabilities have been centered in Celia Library,
and although some cooperation with public libraries exists, it has been quite fractional in the past.
Online service
Librarians also had little knowledge about
the print disabled target groups. For
example, there have been nearly no experiences with developing library services
for dyslectic persons.
The most familiar target group was
seniors who cannot read standard printed
books and instead, listen to audio books
or read large print texts. Consequently, the
first goal was to raise the awareness of the
library staff, and much work has been
done within Celia Library also to make
our services more easily accessible to the
libraries and patrons.
The project was launched in September,
2014 when the talking book service was
introduced to clients in the piloting libraries. The main focus is on online services.
Libraries offer guidance and access to the
Celia online service where there are
40,000 titles of talking books to download
or to listen to online. Some libraries also
offer a collection of DAISY talking books.

Towards a more accessible library
It has been exhilarating to notice that,
despite the lack of knowledge about accessibility, librarians working in public libraries do recognize many patron groups that
could benefit from talking books, and
they are enthusiastic to serve these patrons better. These groups include, for
example, the elderly, children who have
difficulties in learning to read, the visually
impaired, people with intellectual disabilities and people with mental disorders.
During the project, there has also been
much discussion concerning the diverse
ways of reading. According to our experiences, some professionals in the library
field see printed text as the right way to
read. Talking books or audio books are sometimes seen as a temporary interphase,
for example in the life of a dyslectic person. However, we hope to encourage the
view that there are many ways of reading,
and talking books and other accessible
book formats should be seen as equal ways
of reading and learning.
Expanded project
The Library for All project will be expanded to all of the public libraries in Finland in the spring of 2015. The project will
end in December 2015. We hope that in
the future all public libraries in Finland
will offer talking books to people with
print disabilities. For the public library,
this is a chance to improve accessibility
and find new patrons. During the project,
we will also develop a checklist tool for
accessibility in public libraries.
We hope that the current law concerning
public libraries in Finland will, in the future, include mention of accessibility and
accessible literature. At the moment, the
Library Act states that public libraries
should promote the equal opportunities of
citizens to education, literature and the
arts.

Rauha Maarno
Project manager
Celia Library
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Releasing our institutions’ full public service potential!

Value creation
through partnerships

We need to move our content from old
analog formats and carriers to new
platforms through partnerships in
order to serve our audience today

Tobias Golodnoff

VIEWPOINT

In DR’s (Danish Broadcasting Corporation) Cultural Heritage
project we have focused on USE=VALUE. Value can be very
tricky and hard to measure, whereas in my experience value
through partner-ships can be much easier to measure – especially when partnerships are used in areas where you normally
would measure your results. And in my mind, they are the only
way we can fully release the enormous potential we and our
institutions have as public service institutions.
In an age of change where the technology
development constantly reinvents itself at a
pace where not even the biggest or most
tech-savvy institutions can follow the
market development or adopt new technology with the same speed and ease as our
users, we will be challenged unless we start
to use and share our content, be it books,
AV-content, competences or market
potential.
We all agree that our fundamental public
service objectives helped create and maintain our very successful societies. I salute
our predecessors and all who helped do
this. But today we live in a globalized world
where many have more to learn and share
when it comes to problem solving with external and sometimes international colleagues, experts and our competitors. As a
result it only makes sense to use partnerships to tackle some of our challenges.

Partnership requires multiple focus
Having said that, valuable partnerships are
not easy to create and maintain. In line
with ordinary internal projects and collaborations, a partnership is challenging –
and compared to an internal project requires a partnership focused on many more
items. I am talking about trust, openness
and the ability to rethink objectives and
goals, often in a dialogue with one or more
external institutions.
Not an easy sell with the directors in
many of our institutions. But it is feasible,
especially if you recognize potential and
establish some ground rules in your partnerships. My best example of partnerships
is a commercial collaboration, which we
treated as a partnership to maximise both
partners’ benefits.

A win-win-partnership
In DR we had if not the largest, then one
of the largest DAT collections in the world
of approximately 36,000 hours. The market price in 2007 was somewhere between
11-18 million euros, which was more than
our entire budget of 10 million euros. We
wanted and also needed to secure some of
all the other very important AV-materials
from our tape and film archive. In order to
be sure we made the best return of investment, we decided to ask the commercial
collaborator to help us solve the challenge.
We then prepared a tender where we
asked our external contenders to propose
a solution. We told them what we had,
what we wanted and gave them a target
price of 1.2 million euros.
Industrialized process
One of the leaders in the field came up
with a new and very inventive solution.
Using this solution meant that we would
have to change internal processes and
create a management system for all our
tapes. But then they offered a new industrialized process where one operator
would digitise between 30-40 tapes at the
same time, securing a total cost of less
than 1.2 million euros if we succeeded.
It was an amazing concept, but it had to
be developed. Both parties had to create
their part of this solution never before
seen. And in order for the external vendor
to develop it, we would have to pay part of
the money up front and accept a slow
acceleration phase, first achieving production speed of 12-15,000 hours a month
after 1.5 years. We decided to trust them
and the rest is history. We secured our entire collection, and the vendor is now ser-

ving other broadcast archives with the
method developed from the contract with
us.

Create surplus for both partners
Needless to say – I am a great believer in
partnerships. I use them to obtain previously unimaginable results on several
different archive formats and in product
development as well. But in order to get
them right you have to recognize that
what you are trying to achieve can’t be
achieved on your own – the partner you
want to select has to be able to bring
something to the table, and you have to as
well!
And to overcome the challenges of unnecessary transaction costs, you have to have
trust and share your challenges in the selected field and allow for both partners to
create surplus afterwards too.
Thank you all for letting me share my
views and experience. I wish you all the
best and hope we will all create a bigger
public service surplus in the coming years!

Tobias Golodnoff
Former Head of DR’s Cultural Heritage
Project & Commissioning Editor
of danskkulturarv.dk
golodnoff@gmail.com

FACTS
Danish Heritage is a collaborative project between
the major national cultural heritage institutions,
namely DR, the Danish Film Institute, The Royal
Library, National Museum, National Library, National Archives, National Gallery of Art and Culture
Agency's 1001 Tales. Moreover, they are also affiliated with some smallerinstitutions at ART in Aalborg, Skagen Museum, Limfjordsmuseet, Vendsyssel Historical Museum and Archives and North Jutland Coastal Museum.
The operation of the Danish Cultural Heritage is
currently anchored in the DR Archive.
You meet Danish Heritage on
www.danskkulturarv.dk
www.facebook.com/danskkulturarv and on
Instagram www.instagram.com/danskkulturarv
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Stordal library
is on a roll
In Stordal, the mayor, the chief municipal officer and volunteers
hold poetry readings using tree stumps and rocks as their
stage. The school headmaster sings traditional “stev” tunes
that echo from the mountainsides, and an immigrant from the
Netherlands evokes enchanting sounds from his “tussefløyte”,
a folk instrument similar to a recorder flute. Stordal Public
Library has mobilized the local inhabitants, and the poetry
readings are one of the events to which local people and users
contribute actively.
Stordal municipality is located on the
Storfjord in the Sunnmøre region on
Norway’s west coast. The municipality is
home to 1,035 inhabitants, and is the
smallest municipality in Møre og Romsdal
county in terms of population.
Stordal Public Library also functions as a
school library for the municipality’s only
primary school. This combination of
library functions represents a good solution for our municipality, although we
continue to face some challenges in
reaching out to the adult population.

Grant for extra development
As head librarian, I have had a long-standing desire to expand the library’s services
to the local people. However, with little
personnel, a large workload and few
resources available it was difficult to make
any progress. The new Library Act that
came into force in January 2014 included
provisions requiring libraries to undertake
active dissemination and serve as an arena
for interaction and debate.
Since I have no magic powers, I saw that
we needed to take some decisive action to
ensure that the library could comply with
the requirements in the Library Act. As a
result of the legal amendment, the Nati18
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onal Library announced extra development grants, and Stordal Public Library
received funding for the bold project The
library on a roll.

Collaboration a source of strength
The key lies in collaboration across municipal bodies and cooperation with volunteer associations and NGOs. Cultural
affairs in Stordal are managed by a team
consisting of the head librarian, the public-health coordinator, the volunteer centre and a cultural advisor. We all share the
situation of working alone in each of our
areas of responsibility, but by collaborating across different agencies we can provide cultural experiences and arenas to
our local community.
This community also has a strong tradition for organized volunteer effort. Creative cooperation between the municipal
authorities and volunteers has produced
positive results. We are building a local
community in the way we want it to be.
This is how we construct buildings and facilities, and this is also how we raise the
position of a library.
Local collaboration partners include the
Mental Health organization, Stordal
Sports Association and Stordal Hiking As-

Bjørg Moltu

sociation. The County Library provides financial support to the project and has also
served as a helpful and important partner
in other respects. The Good Health department in the county administration
was also willing to support the project
through advisory services. This department embodies competence and resources
that we are likely to draw on as the project
progresses.

A public health perspective
The Library on a roll project has a particular focus on public health. This follows
from Stordal Municipality’s participation
in Good Health, a partnership for the promotion of public health in Møre og Romsdal county. The objective is to incorporate
concern for public health in all planning
and activities. To be honest, this was also a
natural consequence of the fact that Stordal Library’s premises were unsuitable for
events for adults, and that we hence
needed to make use of outdoor areas,
sports arenas and other venues while
starting a process of redesigning the library premises.
The funding was allocated in April, and
the head librarian and the willing helpers
have been on a roll ever since. In late June,

Mayor Charles Tøsse reads poetry amid spectacular
scenery in Stordal. Photo: Hallgeir Hove

the project was presented in a leaflet distributed to all households in the municipality. The leaflet provided an overview of
the seven events that the library would
arrange over the remaining six months of
2014.

Ambitious programme
In total, the municipality has personnel
resources amounting to 56.5 percent of a
full-time equivalent devoted to library activities, and even though extra wage costs
have been added to the project, the programme must be deemed quite ambitious.
In July, the library arranged two literary
stunt performances during the Stordal
Cup, both in honour of Alf Prøysen, Norwegian writer and musician. In August,
we invited the public to an inspirational
evening that included information on how
to participate in a reading circle. In August we also arranged two walks with
poetry readings held from tree stumps,
with more than forty participants in the
first walking tour.
Different events
The second walking tour competed with
another outdoor event, and the weather
looked set for rain. Nevertheless, more

than thirty people showed up, and in spite
of the weather living up to its promises we
all agreed that the tour was a success!
On the occasion of World Mental Health
Day we issued an invitation to an evening
devoted to the stress of everyday life and
mental health, and approximately 50
people turned up. The author Marit Kaldhol read her own poetry that focused on
children and had a bearing on the topic,
and Vibeke L.S. Høgset, who is a psychiatric nurse, held a lecture. The event was a
collaboration between Mental Health,
psychiatric health workers and the cultural management team.
On a rainy, but mild November evening
we had a ‘headlamp safari’ for children accompanied by adults. We walked through
the evening darkness to a place where a
fire was burning and where there were
fairy tales and hot drinks waiting. Approximately fifteen young and old walkers
joined in, enjoying the shared experience.
The library has 25 headlamps that can be
used by those who have no lamp of their
own.

swimming and books”. Here, avid readers
can recommend books to each other. This
will be followed by a dip in the swimming
pool or a brisk walk under the auspices of
Mental Health.
Such creative and ambitious leaps can result when a head librarian in a small municipality takes stock of where we stand,
where we want to go and what needs to be
done to get there. The project has been
foreseen to last for two years, and we are
hoping for funds from the National Library to continue our activities. Moreover,
we are delighted that Møre Savings Bank
has decided to sponsor the project in
2015.
Collaboration is a source of strength and
vitality! Stordal Public Library is set to
remain an active and energetic force in a
vibrant local community.

The road ahead
In November the library will also invite
the public to a full evening of “Exercise,

Bjørg Moltu
Head of Library Services, Stordal Municipality
bjorg.moltu@stordal.kommune.no
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Inspiration The Arduino electronic platform
is a part of the technology that, it is hoped,
will rouse the interest of children and
young people in the natural sciences.
Photo: Helén Andersson

Makerspace
In Vaggeryd, in the county of Småland, there is what may be
Sweden’s first makerspace in a library. Here, the library is making space for all kinds of creative expression; everyone is
welcome to learn from one another.
It’s quiet at the library in Vaggeryd when I
visit one weekday afternoon. A lone
woman at a computer, a few older men
reading the newspapers and some highschool youths hanging around a table. But
if chief librarian Lo Claesson and the staff
at the library in Vaggeryd have their way,
there will be significantly more activity
after March 29.
The inauguration of the library’s makerspace, Skaparbibblan, is on that date; right
now, preparations are fully under way
with purchases of technology, computer
games, storage lockers, shelves, and tables.
“We’re in the middle of the process,” Ms
Claesson says, and shows me around the
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library. “We won’t have very clear boundaries for where Skaparbibblan is; it will be a
little fluid.”
Makerspace is built on sharing, learning
from one another and working on joint
projects. Much of it will build on technology and the 3D printer, but it doesn’t have
to. It could be ordinary Lego, sewing machines or knitting as well.

Furniture and design
A makerspace, simply put, is a place where
people with the same interests can meet,
socialize, and cooperate. Often, it’s about a
kind of fusion of new digital technology
and traditional handicrafts where people

Helen Andersson

make products, often with the help of 3D
printers, laser cutters and other technology. The idea is that anyone at all should
be able to come and work on their own or
others’ projects, and share experiences
and knowledge.

Entrepreneurial spirit
Lo Claesson was inspired when she read
Makers: The New Industrial Revolution by
Chris Anderson, who is perhaps the foremost spokesperson for what’s called the
“makers’ movement”, and the pieces fell
into place.
“The Vaggeryd Library is an integrated
school and public library; I saw what op-

It takes about nine minutes to scan
a small figure and app. one hour to
print. Photos: Cecilia Nilsen Palm.
Värnamo Nyheter

portunities there are in collaboration between the schools, the library and the business community, and how well the municipality’s vision tallied with the makerspace concept,” says Ms Claesson, smiling;
she is supported by Cathrine Palmcrantz,
a business developer in Vaggeryd who was
looking in on the library.
“That’s absolutely clear,” she states. “We
have an overall process of change in which
the entire municipality has processed
what Vaggeryd is to be in the future. And
something that’s specific to this municipality, which many of us lay claim to, is a
spirit of entrepreneurship. In this region,
the feeling is an authentic one. It’s in our
souls,” says Ms Palmcrantz, laughing.

Creative meeting
The spirit of entrepreneurship she is
thinking of includes the furniture industry that characterizes the town, but there’s
also an upper secondary school with
visions of the future that contain handicrafts and design.
“It will be a creative meeting between
technology, handicrafts, and design. Makerspace and Vaggeryd really click, and fit
each other like hand in glove.”
“We have a clear idea of why we’re build-

ing a makerspace in the Vaggeryd library,” Ms Claesson clarifies. It goes with municipal development, and there is involvement from the municipal leadership.
We’re working very actively with the
business community, and
we’re creating
our makerspace in collaboration with
them and the
upper secondary school.
We need this
here for our
municipality
to develop and
for us to have
an industry
that
needs
young people; we are trying to adapt the
skaparbibblan to Vaggeryd, to local furniture industry and to the high school.

“

in plastic in every possible form – and 3D
printers have become a kind of symbol for
a makerspace.
When Lo Claesson took the initiative
towards collaboration with
the schools,
municipal developers and
the business
communit y,
the purchase
of a 3D printer was also
the first joint
decision.

Ms Claesson: A 3D printer is
not a must for a makerspace. But
I think it’s great that we got the
companies to go along with it,
and it will be a good link to the
school and the courses there. And
the intent is, of course, that the
school can get commissions from
the business community and can
print out a prototype or some kind
of gadget.

3D printer
Many associate a makerspace with a 3D
printer – a printer that prints out objects

Very big
“For now, the
3D printer is
located in the
upper secondary school,
next door to the library. It’s standing in a
lecture hall and is bigger than I
imagined – almost as big as a ceramic
oven. On the table around the printer are
heaps of printed plastic objects, all sketched in a drawing program and printed
out by the 3D printer.
SLQ:4 2014
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“We were sponsored by the companies
so that we could purchase a really good
printer,” reveals Rolf Claésson, head of the
school’s industry and technology programme, and proudly shows a model of
the classical Lamino sofa that was printed
in plastic.

“The difficult thing is learning the
drawing program, the printer takes care of
the rest,” says Mr Claésson, who hopes
that when the 3D printer is moved to the
library it will be used by more people.
“We’ve had exhibitions of the printer for
the companies, so they know that it exists

and how they can use it,” Ms Claesson
adds. “We want companies and industry
to also find their way to the library and do
things there.”

New rooms
When the 3D printer is moved to the library, it will be in a room in the cellar
along with three sewing machines, computers with drawing programs, and a
laminating machine.
Much of Skaparbibblan will be in the
cellar, where the library has many unused
rooms, but there will also be a cleaner
section on the ground level of the library
with computers, technology, places to sit
and knit, space for different workshops
and a new section for children to be called
Barnhack. There will be special computers
for children here with simpler programming software, robot Lego and the Arduino electronic platform.
Creating knowledge
“The design and equipment also depend
on what the users want or contribute
themselves,” Ms Claesson says. “That’s a
little bit of the idea of a makerspace. And
how we use the rooms is not written in
stone, but when we see that there are
rooms we’ll use them, of course,” she continues. “An old storeroom, for example, is
being remade into a creative teen room,
the genealogists will have to move over for
the middleagers and the old story room is
being remade into a workshop with various tools and a laser cutter. And, of course, we’ll be offering workshops and courses in all the technology,” she replies with
a laugh, when I ask what Arduino is.
“It has to do with learning. I see a makerspace as a development of the tradition of
mass education that public libraries have
had since the 1800s. But we don’t need to
just convey knowledge already found in
books or on the Net. Here, we’re creating
knowledge.”

Sharing: At Skaparbibblan in Vaggeryd
you can arrange a knitting circle,
work with technology or sew your
own clothing. “The thing about a
makerspace is that you do things
together, and that it’s the users who
determine the activity and organize it
themselves,” says Lo Claesson.
Photo: Helén Andersson
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Helén Andersson, Journalist
helen.andersson@framsidan.net

This article has previously appeared
in Framsidan.net

DENMARK

MINISTERS PRIZE

New
mediation prize
for Danish libraries

Anna Sophie
Borgbjerg

At the Danish annual Meeting of Culture Mors 2014 a publishing
director criticized Danish public libraries for having too much
focus on bestsellers. Minister for culture, Marianne Jelved, disagreed and on the spot she announced the new mediation price.
Photo: Lars Dahl Photography

Danish minister for culture, Marianne Jelved, has established a new mediation prize
for the Danish libraries. Over the next three
years, the prize is intended to motivate the
libraries to work creatively with the mediation of their many offers, including materials, arrangements, learning activities and
professional librarian competence.
The minister’s new mediation prize is to
help highlighting the many fine examples
of mediation, which take place daily in the
country’s libraries. The prize of DKK
50,000,- will be awarded annually over the
next three years to the library that has best

succeeded in mediating the library as a
whole, for example via a wide range of
mediation initiatives and based on the
library’s overall strategy.
Marianne Jelved appoints a panel of
judges consisting of five professionals,
who select the winning library. These persons will together represent solid knowledge of new forms of mediation within
the cultural field, communication, public
service and strategic work with target
groups. Emphasis is i.a. placed on diversity and innovation of the choice of
methods.
Today there are fewer users of the public

library than ten years ago, and the pattern
of usage is changing. It is, therefore, vital
that the public libraries continue to focus
on their mediation methods in order to
ensure future libraries can be acting as an
institution of public enlightenment and
culture in the local community. The prize,
therefore, also has a broad profile with all
potential users in mind, both the existing
and the new ones.

Anna Sophie Borgbjerg
asb@kulturstyrelsen.dk
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LIBRARY CAMPAIGN

World Book Day
in Denmark
An initiative under Denmark’s Reading
In 2013 Danish minister for culture Marianne Jelved launched
Denmark’s Reading – an ambitious project aiming to inspire
some of the 40 per cent of Danes, who are not keen readers, to
get reading. Now the minister launches the second initiative of
the campaign – a Danish version of World Book Day on April
23rd 2015.

The pivotal point is a powerful non-profit
collaboration between the Ministry of
Culture, around 300 libraries, more than
200 bookstores and other partners of the
book-industry countrywide. The initiative
was launched at the national bookfair in
Copenhagen – Bogforum – on November
7th 2014.

Danish minister for culture has
a great passion for literature
Photo: Nicolas Tobias Følsgaard
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100,000 books in circulation
Quite simply, the gist of the initiative is to
recruit 4,000 passionate volunteers among
book-loving Danes and ask them to distribute 100,000 books and thus share their
love of reading with people who, for whatever reason, don’t read for pleasure or own
books.
It is up to the book-givers themselves to
decide who should receive the 25 books
they are given to hand out. It could be in
their workplace, in the sports club, around
the neighbourhood, at the local nursing
home, in prisons or in hospitals etc. The
aim is primarily to make fiction available
to those who seldom read and offer them
the chance to discover first hand, what literature has to offer.
The central idea of the campaign and an
important point for the minister for
culture has been “to support a broad and

Line Valentin
Skovsbo
Rikke Lind
Andersson

cross-disciplinary initiative, based on the
general and common enthusiasm for
reading. With this campaign we will be
able to promote reading to more people
and particularly to those, who don’t normally read very much”.
The national book-giver event will take
place on April 23rd 2015. This date was
chosen by UNESCO in 1995 as it was the
death and birth anniversary of William
Shakespeare. The overall aim of the day is
to pay a world-wide tribute to books and
authors and to encourage everyone to discover the pleasure of reading.
In the months leading up to April 23rd
2015, a campaign will be launched
through the network of the collaborating
partners and via a partnership with DR
(the national Danish broadcasting company). The over-all purpose is to recruit
the 4,000 book-givers.

From everyone to everyone
All Danish publishers have been invited to
submit a maximum of five Danish titles to
the campaign. The only criteria set are
that the titles have a broad appeal and that
they are no longer than 300 pages.
From the suggested titles five are selected by a professional jury – an author, a

Give a book to a none-reader!
Campaign photo from
Denmark is Reading day
Photo: Mette Udesen

bookseller, a librarian, a literary mediator,
a literature journalist and a literary scholar. The five titles will be printed in 20,000
copies each and distributed to libraries
and book-shops in boxes of 25.
The publishers thus play an important
part by submitting titles to the jury. The
partnership with Denmark’s Reading thus
allows for a revitalization of their backlists
or an opportunity to break a brand new
author.
Libraries and bookshops also play an
important role in Denmark’s Reading in
providing the logistical link between the
campaign and the book-givers, as this is
where they collect their books in the days
leading up to April 23rd 2015. Also, libraries and bookshops play a vital role in the
recruitment of book-givers.

In a greater perspective
The overall message of Denmark’s Reading
and the Danish version of World Book Day
is that fiction offers great experiences that
deserve to be shared with others. With the
strong collaboration between the partners
in the book trade the vision is to “get more
people reading”.
According to the minister for culture,
the involvement of the partners and their

networks can be transferred to a greater
perspective, as the campaign can also be
“seen in connection with the many other
public initiatives that are supporting literature and the Danish language, for example Danish Arts Foundation, the libraries and the initiatives in primary and secondary schools,” the Minister for culture,
Marianne Jelved, has stated.
In this way Denmark’s Reading brings
together the book industry for the common and overriding purpose of bringing
more people into contact with literature,
but also contributes as an initiative to
other political focus areas.
To get to know more about Denmark is
Reading, please visit the campaign website
at www.danmarklaeser.dk and you may
follow the campaign at www.facebook.
com/danmarklaeser

Line Valentin Skovsbo
Denmark is Reading sekretariat
lvs@kulturstyrelsen.dk
Rikke Lind Andersson
Campaign leader
rla@kulturstyrelsen.dk
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Residents keen to select
books for the library
A participatory selection by the library
patrons of Helsinki City Library was a
great success. There were more than 5,000
selection clicks made in the available
material. Residents had the opportunity to
select English books for the library worth
a total of €15,000 during one week, 6-12
October. The library selected favourite
books for its collection for the total
amount.
“We would like to thank everyone who
took part in the selection! It was a surprise
that so many people participated in the
book selection process and that the residents went over the selection lists so carefully”, says Service Supervisor Kirsi Salminen from the Purchase and Cataloguing
Office of Helsinki City Library.

The selection trial proved very successful
“It is really wonderful that people are interested in literature and the collections in
libraries. The collection accumulation
work requires input from both librarians

Service Supervisor Kirsi Salminen from the
Purchase and Cataloguing Office of Helsinki City Library thinks it is wonderful that
people are interested in literature and the
collections in libraries.
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and patrons. The results were so encouraging that we plan to include residents in
the book selection process also in the future,” Kirsi Salminen continues.

Most popular books
The residents interested in the participatory selection process made a total of
5,084 selection clicks.
The selections were targeted at 502 different books. Fiction received the most
clicks with a total of 3,997 votes.
There were a total of 1,787 selections for
non-fiction books.
Most selection votes went to Nick Hornby's Funny Girl and Tove Jansson's Moomin collection as well as The Gospel of Loki
by Joanne M. Harris.
The statistics for the participatory selection are available on the HelMet.fi website.
More than 600 books at €15,000
The library will order a total of 601 copies
of 520 books for its collection.

Maisa
Hopeakunnas

The books will be made available for
borrowing in the English collection at
Pasila Library. Later they will be moved to
the collection of the Central Library,
which is already being accumulated.
The arrival of the selected books can be
followed online by searching for materials
on the HelMet.fi website.
Lists for selecting books for acquisition
have been produced in cooperation with
Helsinki City Library's contracting supplier, BTJ Finland Oy. The appropriation
of €15,000 to be used for the trial is part of
the Central Library’s participatory budget
appropriation.
Text and photo:
Maisa Hopeakunnas
Communications Specialist
More information:
www.helmet.fi
www.keskustakirjasto.fi
www.btj.fi

Scandinavian
Shortcuts

DENMARK

Photo: Avedøre Library

AVEDØRE BIBLIOTEK
– THE MOST MODERN?
When Avedøre Library was to move to an
abandoned school in November 2013 the
municipality aimed at making it the most
modern in the country – not an entirely
modest goal in a country filled with modern, exciting library concepts.
If not the most modern, at least Avedøre Library offers several benchmarking
opportunities and ideas to borrow from.
One of them is simple but effective: the
themed wall. An entire wall for presen-

ting changing themes in all ways you can
think of.
The wall has a built-in screen for promoting ebooks and showing short films,
physical books are on display next to
chalk boards and small exhibitions of
items related to the theme.
Another topical idea is offering services
for schools and combining pedagogical
and library expertise. Avedøre Library
houses a workshop with a full-time
teacher. In the morning the room serves
as a playgroup for children and parents

who can meet over a cup of coffee while
the kids are playing. In the afternoon, it
becomes a workshop for children
between 7 and 14 years.
The Innovation Space is designed for
school and high school students. It is not
a classroom and there are no chairs.
Instead, there are suitcases full of stuff
aimed at inspiring innovation – and you
are allowed to write on the walls.

Source: Perspektiv 9/2014
SLQ:4 2014
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LIBRARIAN AS KEY PARTNER
IN EDUCATION
Information literacy has been widely
discussed and studied during the recent
years but the topic – and its implementation – is not becoming less relevant, on
the contrary. Danish studies on the development of students' information literacy
and experience of cooperation between
educational staff and library professionals
show that formalized cooperation supporting IL skills is not as common as one
might think.
The same goes e.g. for Finnish public
libraries and comprehensive schools. The
national curricula are being updated with
multiliteracies getting a lot of attention in
Finland; librarians and teachers might be
collaborating at the local level but without any mentions in the strategies or curricula planning ahead and securing resources might prove difficult.
Librarian support is important
In an action research project at the VIA
University College a cooperational model
between the library and the college was
developed and tested. The results show
the importance of the librarian as partner
in education when supporting the
students' IL skills. What is needed, is a
formalized structure for the partnership,
support from the management and integration of IL skills into the curriculum.
In another project, libraries also play a
strong supportive role in learning. The
Learninglib.dk is both a repository and a
tool for the creation of learning objects.
The platform allows users to create new
LOs from scratch or to make use of
videos, quizzes and other bits and pieces
developed by others and adapt them to
local conditions. Cooperation and
sharing are the key words.
Source: Revy 4/2014. The Danish
Research Library Association Journal
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Gamification at Aarhus Library in
cooperation with GameIT College.
Photo: Steen Nielsen.

LIBRARY GUIDING GAMIFIED
As part of a larger gamification project
Hjørring Library has been working with a
group of artists to create an interactive
guided tour of the library where users
experience the library from new angles.
They also leave small traces behind for
other users to explore. Armed with
headphones and an MP3 player, they are
guided around the library's services and
departments.
In Aarhus where the new library building will open its doors in 2015 gamification elements are also being integrated
into self-guided tours of the new premises. The game-like features are meant
to motivate users not only to embark on
the tour on their own, but also to help

them get a good experience out of it and
actually complete the whole tour without
hopping off along the way.
Game elements are of course not completely new in libraries, according to the
participating libraries of Aarhus, Guldborgsund and Hjørring. A well-known
method has been to engage kids through
treasure hunts or to disseminate literature
or film through quizzes.
The goal here has been to examine the
potential of gamification as a strategic
tool in different library activities.
Another goal was to look at the possible
pitfalls and ethical considerations involved and to engage users to interact
with the library and each other.
Source: Danmarks biblioteker 5/2014

PUBLIC LIBRARIES IN FIGURES
Even if loans are down by 4 per cent from
2011, the number of active users has
increased in Danish libraries. The traditional materials and services are by no
means disappearing. On the contrary, the
number of book circles and reading clubs
has increased by 300 from 2012 to 2013.
Today there are 1,135 reading clubs affiliated with libraries.

These and a number of other facts and
figures are presented in an overview based on data from Statistics Denmark and
the Danish Agency for Culture's annual
survey.
Libraries are increasingly proactive,
organising homework help, IT workshops
and language cafés for different target
groups.
Source: Danish Agency for Culture

FINLAND

Photo: Frankfurt Book Fair/Alexander Heimann

FINLAND IN FRANKFURT – COOL
Last October Finland was the guest of honour at the international Frankfurt Book Fair. It was not only the authors and publishers
who were represented: the Finnish libraries were clearly visible at the Helsinki city stand with a Moomin-decorated children's mobile
library and several library professionals present.
One of the library themes was the national pilot project financed by the Ministry of Education and Culture: E-resources for Finnish
public libraries where libraries have successfully collaborated with publishers and vendors to be able to give library users access to
Finnish-language e-books.
Sources: Finnland.Cool website for Finland as Guest of Honor at the book fair; the Ministry of Education and Culture website
DESIGN WHILE YOU GO ALONG
A few years ago it would have been
unheard of to open a library where the
furnishings were not finished. Today the
principles of participatory planning often
mean that library spaces are being codesigned with the users – and this can
also happen after opening day and extend
to other areas of library service.
Pähkinärinne Public Library in Vantaa
has hired a participatory designer who
will seek, encourage and develop collaborative and community activities in the
area. The goal is to increase the sense of

community while taking into account the
requirements of sustainable development.
The premises also house the local youth
centre and afternoon club for school children.
Source: the Libraries.fi website

STITCH AND LISTEN
Not everybody wants to use a 3D-printer
or laser cutter. Another take on the
maker-boom is the knitting hours which
have turned out to be increasingly popular in Finnish libraries. Add a library
worker who picks out a few short stories

and reads them aloud to the (almost
exclusively) female group of library visitors and you have a cheap activity fit for
any library.
Helsinki City Library calls them short
story hooks while Tampere City Library
uses the title story knit. In either case, the
clicking of knitting needles and crochet
hooks blends in nicely with reading aloud
- you can choose to knit for charity or
make a pair of woolly socks for the whole
family.
Source: Tampere City Library website;
Helsinki City Library website
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NORWAY

Photo: Sølve Sundsbø / The Royal Court

CHAMPIONS OF
LITERATURE RECITALS
The first Norwegian championships in
storytelling and disseminating literature
were held in 2012. This year the event
hosted by the Aust-Agder Library had 14
participants who first recited the same
poem, then a text of their own choosing.
The texts could be conveyed in a number
of ways: through singing, sketching,
dancing or play-acting.
The jury picked out the top three for
the final round and then it was time for
the audience to vote for their favourites.
While the title went to a teacher, librarians, teachers, nurses and other professionals were competing side by side. The
second and third places went to a former
excavator operator and a neuropsychologist.
Sources: Bok og bibliotek website; website
for the championships

LIBRARY FIT FOR A PRINCESS
The Norwegian royal family, especially
the female members, are avid library
advocates. Princess Märtha Louise has
apart from writing books herself given
booktalks, inaugurated libraries and
taken part in literary events.
Now it is Mette-Marit, the Crown Princess, who has recently attended the national library conference in Trondheim,
taken part in a literary train journey
through northern Norway - and in June
opened a pop up library in Dronningparken, Queen's Park, behind the castle.
The collection was placed in a gazebo
and users were free to take the books
with them to read on the park benches
during a couple of days. The selection
was picked out on the basis of book tips
on Twitter using the hashtag #minbok
(#mybook).
Source: Bibliotekforum 4/2014
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CULTURE INDEX
The Norwegian culture index is an annual review by Telemarkforskning where
e.g. museums, artists, concerts, cinema
and libraries are ranked based on statistics and other data. All in all, the municipalities are rated across ten different
categories all of which affect the overall
ranking of the community.
The statistics used for libraries include
the number of loans, library visits and
active adult users with at least one borrowed title during the year. When using
the more traditional, quantitative measures, the smaller libraries come out on
top. The tiny municipality of Modalen
with its 372 inhabitants gets a top ranking in the library category.
Source: Norsk kulturindex 2014

MIXING BOOKS AND LAUNDRY
Placing a library in a new context in
collaboration with new local partners was
the motivation behind two libraries
opening at communal laundries in a municipal property in the Stockholm suburb
Huddinge. Books for both children and
adults are available for reading while
waiting for your laundry – and if you
don't have time to finish them, you can
also borrow the books to take home.
Source: Biblioteksbladet 6-7/2014
STAR RATINGS FOR LIBRARIES
Library Rankings Europe (LRE) is a project initiated by library professionals
Maija Berndtson, recently retired from
Helsinki City Library, and Mats Öström,
who previously worked as Director of
Culture and Libraries in Gävle, Sweden.
They believe the ranking system to be a
fruitful tool in the changing library
landscape.
The goal is to rank European public
libraries of all sizes from a user-centered
point of view. Anonymous on-site visits,
much like mystery shopping, will be used
in evaluation and ranking. Unlike most
of the existing standards, LRE is based on
the needs of citizens. "We expect that the
customer is more interested in, for
example, personal service, delivery of
media and opening hours" than e.g.
economy, staff and visits which are the
usual indicators used in evaluation.
Libraries will get their one to six stars
based on their score for different service
categories such as communication with
users, marketing, location, architecture,
visibility and accessibility, service and activities offered, premises etc.
The first libraries with a LRE ranking
will be presented in 2015 and will include
Hjørring Library in Denmark, Public
Library of Southend-on-Sea in the UK,
Savonlinna City Library in Finland and
Halmstad City Library in Sweden.
Source: Biblioteksbladet 10/2014

Päivi Jokitalo
Freelance Library Specialist
pjokitalo@gmail.com

Photo: KTH Main Library

KISTA - BRIDGE-BUILDING
ON SEVERAL LEVELS
Kista Library with its 2 400 square meters
became the second largest in Stockholm
August 2014. It is located in a shopping
mall with nearly 200 stores and restaurants, a movie theatre and student
housing. It is also on a cross-roads

between an area of international hightech companies and a more socially and
economically disadvantaged neighbourhood.
Both sides of the equation are multilingual, with workers and inhabitants
who don't necessarily speak Swedish
fluently, if at all. The mall and the library

are the bridge combining the two. The
library houses a café, offers working
space you can book, a stage for different
kinds of events, an IT workshop and of
course, comfortable seating. The staff is
clearly visible in their transparent offices
in the middle of the public space.
Source: Biblioteksbladet 6-7/2014

KEEP UP WITH DEVELOPMENTS IN THE NORDIC LIBRARIES IN SCANDINAVIAN LIBRARY QUARTERLY. WWW.SLQ.NU
Scandinavian Library Quarterly
Volume 47, no. 4, 2014
SLQ
National Library of Sweden
PO Box 24124
SE-104 51 Stockholm
Sweden
Scandinavian Library Quarterly
(SLQ) is published by the
Nordic Library Authorities

Legally responsible publisher:
Gunilla Herdenberg
National Librarian of Sweden
Editor-in-chief
Annika Hjerpe
annika.hjerpe@kb.se
National Library of Sweden
Co-editors in Denmark,
Finland and Norway:

Gitte Smed
gsm@kulturstyrelsen.dk
Danish Agency for Culture
Leena Jansson
leena.jansson@helsinki.fi
National Library of Finland
Susanne Ahlroth
susanne.ahlroth@avi.fi
Regional State
Administration Agencies
Finland

Tertit Knudsen
tertit.knudsen@nb.no
National Library of Norway
...

Layout: Staehr Grafisk
Staehr@staehrgrafisk.dk
Print: C.S.Grafisk A/S
ISSN 2001-2268
Electronic ISSN: 1604-4843

SLQ has readers in more than 50 countries!
SLQ is read by public and research library staff
and a broad number of library connections in public
and private management
www.slq.nu has approximately 2,000 unique
visitors every month
SLQ is published by the Nordic Library Authorities
GET CONNECTED!
Go to www.slq.nu and get your free subscription on
print or subscribe to our electronic newsletter
SLQ has a Facebook page where you can like us
and comment our articles:
https://www.facebook.com/ScandinavianLibraryQuarterly

Keep up with developments in Scandinavian Public
and Research libraries at Scandinavian Library Quarterly

Scandinavian Library Quarterly

www.slq.nu

